
Patient and Family
Rights (Pasal  276)

Patient and
Family
Rights

Patient Obligations
(Pasal 277)

To be informed about their health
condition.

To receive adequate explanation
about the healthcare services
provided.

Mendapatkan Pelayanan kesehatan
sesuai dengan kebutuhan medis,
standar profesi, dan pelayanan yang
bermutu

To receive other rights in
accordance with the provisions of
laws and regulations.

To receive healthcare services
according to medical needs,
professional standards, and quality
care.
To have access to the information
contained within their medical
records.
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To comply with the applicable
regulations at the healthcare
facility.

UU NO.17 TAHUN 2023
TENTANG KESEHATAN 

To provide complete and honest
information about their health
problems
To comply with the advice and
instructions of medical and
healthcare professionals.

To provide compensation for
services received
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